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Presentation of the 2016/2017 annual report 

In compliance with section 72 of the Access to Information Act, this annual report is prepared by Telefilm 
Canada and tabled on its behalf in Parliament by the Minister of Canadian Heritage.  
 

Purpose of the Access to Information Act 

The Access to Information Act (the “Act”) gives Canadian citizens the right to access information contained 
in records under the control of federal institutions governed by the Act. This right is nevertheless subject to 
exceptions specified in the Act. Furthermore, decisions made by federal institutions on the disclosure of 
information are subject to independent review by the Office of the Information Commissioner of Canada as 
well as by the federal courts. 

 
Mandate of the institution 

Telefilm Canada (the “Corporation”) is a federal cultural institution dedicated to the development and 
promotion of the Canadian audiovisual industry. Telefilm Canada provides financial support to the private 
sector to create distinctively Canadian productions that appeal to domestic and international audiences. 
The Corporation also administers the funding programs of the Canada Media Fund. 

 
Organisation 

The Director of Legal Services is the designated Access to Information and Privacy Coordinator (the 
“Coordinator”) for the Corporation. The Coordinator refers requests filed under the Act to Legal Services 
staff, who ensure their coordination as well as all aspects of their processing, including final decisions issued 
to applicants. Furthermore, Legal Services staff deal with any other issues related to access to information 
within the Corporation. 

 
Findings 

In 2016/2017, the number of access to information requests decreased compared to the previous year. 
Telefilm Canada received 10 formal access to information requests, which is 24 fewer than in the previous 
financial year and represents a 71% decrease. The number of requests appears to fluctuate over time, as 36 
formal requests were received in 2014/2015 but just 4 during the 2013/2014 period. Of the 10 formal 
requests received, 1 was abandoned by the applicant. 

The number of informal requests rose from 5 to 7 files, representing a 40% increase over the 2015/2016 
financial year. This number also appears to fluctuate over time, as there were 4 informal requests in 
2014/2015 and 7 in 2013/2014. 
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As in previous financial years, during the 2016/2017 period our institution received no requests for a release 
package featured on the list of completed access to information requests published on “open.canada.ca” 
and our own website. Moreover, the Corporation processed 3 requests for consultation from other federal 
institutions, the same number as in 2015/2016. The rate of these requests also appears to fluctuate when 
compared with previous financial years: 4 requests for consultation were received in 2014/2015 and 9 in 
2013/2014. 

As has been the case in recent years, some formal access requests received in 2016/2017 concerned the 
communication of information related to specific project files, whereas other requests pertained to all 
documents and correspondence containing specific terms. 

Of the 5 files completed during the 2016/2017 period (including 3 files which were outstanding from the 
previous reporting period), only one required an extension of processing time. This extension was necessary 
specifically due to the volume of documents concerned and the relatively complex nature of the information 
requested. Other than the foregoing, no additional measures were required with respect to the time needed 
to process access to information requests. 

During the 2016/2017 period, the Office of the Information Commissioner of Canada opened 6 complaint 
files in connection with requests processed by the Corporation, compared with 16 complaint files in 
2015/2016, 4 in 2014/2015 and none in 2013/2014. The 6 complaint files concern the application of 
exceptions under the Act, as well as the validity and length of the extension invoked by the Corporation. 
Furthermore, during the same period, the Office of the Information Commissioner of Canada closed 12 
complaint files (pertaining to 8 complaints filed in 2015 and 4 filed in 2016). The Office of the Information 
Commissioner of Canada deemed 8 of those complaints to be abandoned or discontinued, 1 to be 
unfounded and 1 to be founded. 

During the 2016/2017 period, Legal Services provided 1 training session to Telefilm Canada staff designed 
to raise awareness on the part of the Corporation’s employees and managers about important aspects 
related to access to information. As in previous years, this training was delivered by way of an interactive 
online platform and included a questionnaire. Total participation for all locations was estimated at 182 
individuals.  

During the same period, Legal Services also delivered 2 training sessions at the head office in Montréal to 
raise awareness among new employees about important aspects of access to information. The two sessions 
were attended by 6 and 5 individuals, respectively. 

Moreover, in the light of the complaint deemed to be founded, Legal Services provided an additional session 
at the head office in Montréal to train 11 employees about their obligation under the Act to lend assistance 
and the best practices to follow in this regard. 
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In addition to the foregoing, Legal Services continued to be consistently available to respond to the needs 
and questions of the Corporation’s employees and managers regarding access to information. Finally, in 
addition to the preceding, during the 2016/2017 period, the Corporation did not implement any new or 
revised access to information policies, guidelines or procedures. 
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Schedule “A” 

 

Copy of the Delegation Order 
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Schedule “B” 

 

Statistical Report 
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