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Presentation of the 2016/2017 annual report 

In compliance with section 72 of the Privacy Act, this annual report is prepared by Telefilm Canada and 
tabled on its behalf in Parliament by the Minister of Canadian Heritage. 

 

Purpose of the Privacy Act 

The Privacy Act (the “Act”) provides Canadian citizens with the right to access personal information held by 
the government and protection of that information against unauthorized use and disclosure. This right is 
subject to exceptions specified in the Act. Also, decisions made by federal institutions on the use and 
disclosure of personal information are subject to independent review by the Office of the Privacy 
Commissioner of Canada as well as by the federal courts. 

 
Mandate of the institution 

Telefilm Canada (hereinafter also called the “Corporation”) is a federal cultural institution dedicated to the 
development and promotion of the Canadian audiovisual industry. Telefilm Canada provides financial 
support to the private sector to create distinctively Canadian productions that appeal to domestic and 
international audiences. The Corporation also administers the funding programs of the Canada Media Fund. 

 
Organization 

The Director of Legal Services is the designated Access to Information and Privacy Coordinator (The 
''Coordinator'') for the Corporation. Requests filed under the Act are automatically referred to Legal Services 
staff, who ensure their coordination as well as all aspects of their processing, including final decisions issued 
to applicants. Furthermore, Legal Services staff are also responsible for addressing and processing issues 
related to privacy within the Corporation.  

 
Findings 

As in the 2014/2015 and 2015/2016 periods, Telefilm Canada did not receive any requests under the Act 
during the 2016/2017 period, while they did make 1 during the 2013/2014 period. 

Moreover, as in the 2013/2014 and 2015/2016 periods, the Corporation made no disclosures pursuant to 
section 8(2)(m) of the Act during the 2016/2017 period, while they did make one during the 2014/2015 
period.  
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Furthermore, since the 2013/2014 period until the current one, Telefilm Canada undertook no new data 
matching and sharing activities. 
 
The Corporation completed 1 Privacy Impact Assessment (PIA) during the 2016/2017 period. 
 
This assessment is in connection with the information systems redesign, in particular with regards to the 
integration of the Marketing and Production programs into the Dialogue portal during the 2016-2017 period, 
as well as to the sign-up process for the Dialogue portal. In addition to the development of 
recommendations from the December 2015 TRA report, this PIA enabled Telefilm Canada to determine that 
the measures planned in connection with the implementation of this portal to ensure the confidentiality, 
integrity and availability of the information sent through it is in compliance with the Privacy Act. 
 
Following our filing of the aforementioned PIA with the Office of the Privacy Commissioner of Canada, the 
latter raised no issue or preoccupation relative to those PIAs or the projects as proposed. Summaries of PIAs 
performed are posted in the Transparency-Privacy1 section of Telefilm Canada’s website. 
 
During the 2016/2017 period, Legal Services provided training to the staff of Telefilm Canada to raise 
awareness on the part of employees and managers about important aspects related to privacy. As in 
previous years, this training was delivered by way of an interactive online platform and included a 
questionnaire. Total participation for all locations was estimated at 182 individuals. 

In addition to the foregoing, Legal Services continued, on a punctual basis, to respond to questions and the 
needs of the Corporation’s employees and managers regarding privacy. 

Aside from the implementation of the above-mentioned interactive platform, during the 2016/2017 period, 
the Corporation did not implement any new or revised privacy-related policies, guidelines or procedures. 

Lastly, no material privacy breaches occurred, and no privacy-related complaints or investigations were 
received by the Corporation during the 2016/2017 period. 

                                                           
1 https://telefilm.ca/en/transparency/privacy 
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Schedule “B” 

 

Statistical Report 
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